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MLH (Cerner) Health Records on Apple iPhone 

Questions and Answers 

1. Do I need to download anything on my iPhone to access my health records using 

the Health app? 

Yes. You will need to download the software update, iOS 11.3, by performing the 

following steps: 

a. Touch the Settings app. 

b. Select the General setting. 

c. Select Software Update to display iOS 11.3 information. 

d. Select Download and Install listed in blue font at the bottom. Update 

Requested… and then Downloading… will display. (The download could take 

several minutes depending on your internet connection.) 

2. I have an older iPhone model. Can I use it to download the iOS 11.3 software 

update? 

According to the Apple Support website, the iOS 11.3 software update is “available for 

iPhone 5s and later, iPad Air and later, and iPod touch 6th generation” (Apple, Inc., 

2018).  

3. Can I access my Health Records using my iPad? 

Currently, the Health app is only available on iPhones that are running iOS 11.3 or 

above.  

4. Where do I access my Methodist Le Bonheur Healthcare health records on my 

iPhone? 

Follow these steps to access your health records on your iPhone: 

a. Touch the Health app. 

b. Touch the Health Data icon at the bottom of the screen. 

c. Touch Health Records. 

d. Touch the red Get Started button. 

e. Select the appropriate Methodist facility from the list. 

f. Touch the white Methodist Le Bonheur Healthcare pane at the bottom. 

g. Enter your Cerner Health credentials in the login page. (This will be the 

username and password you use to log in to the Patient Portal.)  

h. If you have a Patient Portal account and are proxy to another individual’s Patient 

Portal account, you may either select your name to view your health records or 

the individual’s name in which you have Patient Portal proxy access to view 

their health records. 
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i. Touch the blue Authorize button to allow access to your records. 

j. Touch the red Done button. 

k. Health data will display within the following categories: 

i. All Records 

ii. Allergies 

iii. Clinical Vitals 

iv. Conditions 

v. Immunizations 

vi. Lab Results 

vii. Medications 

viii. Procedures 

5. If I do not have a Cerner Health account or access to my myMethodist Patient 

Portal account, am I able to enroll in the Patient Portal from my iPhone? 

Yes. Please access the following hyperlink to obtain instructions on how to accept your 

email invitation to enroll on the Patient Portal: 

http://www.mlhwebapps.com/mobile-patientportal 

If you are or have been a patient at the following Methodist Le Bonheur Healthcare 

facilities, you may utilize the Self-Enrollment link, myMethodist Patient Portal Self-

Enrollment, to create an account to access your Patient Portal: 

 Any of the Methodist hospital facilities 

 Methodist Comprehensive Sickle Cell Center 

 Methodist University Specialty Clinic 

 UT Methodist Physicians 

 UT Methodist Physicians Transplant 

6. Will I be able to access my health records using an Android phone? 

You may continue to use your Android phone with the MLH Healthelife app that you 

can download for free from the Google Play store. 

Apple is the only solution provider that has integrated with MLH using the National 

Healthcare Standard FHIR API to present healthcare records to patients. Other solution 

providers are expected to emerge in the future. When this occurs, Methodist Le 

Bonheur Healthcare will build a process for them to connect and publish it for vendors 

to follow. 

7. Can I access my health records on my iPhone if I have been a patient at any 

Methodist Le Bonheur Healthcare facility? 

You will be able to view your Methodist Le Bonheur Healthcare health records if you 

are or have been a patient at the following facilities: 

 Any of the Methodist hospital facilities 

 Methodist Comprehensive Sickle Cell Center 

 Methodist University Specialty Clinic 

http://www.mlhwebapps.com/mobile-patientportal
https://mymethodist.iqhealth.com/self-enroll/
https://mymethodist.iqhealth.com/self-enroll/
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 UT Methodist Physicians  

 UT Methodist Physicians Transplant 

You will not be able to view your Methodist Le Bonheur Healthcare health records if 

you are or have been a patient at the following facilities: 

 Methodist Medical Group 

 Sutherland Cardiology Clinic 

 UT Methodist Physicians Cardiology 

 West Cancer Center 

 Methodist Minor Medical 

8. How do I access my records if I have been a patient at a facility other than 

Methodist Le Bonheur Healthcare? 

a. Touch Add Account listed under the Accounts section on the Health Records 

page. 

b. Select the appropriate facility from the list. 

c. Follow the steps f-k in item #4 listed above - use login credentials for your other 

health care patient portal. 

9. Is there a limit to how many facilities I may add to view my health records? 

No. There is no limit to the facilities you may add to view your health records within the 

Health app. However, your iPhone memory could be affected by the amount of data 

displaying from multiple facilities. 

10. How do I view another patient’s health records, in which I am the representative, 

also known as the proxy, authorized to access their Patient Portal account, such 

as my minor child’s records or another adult family member’s records?  

Currently, Apple does not support the proxy account process; therefore, you will be 

unable to access another patient’s health records at this time. 

11. On the authorization page for authorizing access to the health record in the 

Health app, I am able to see my name listed as an option. How can I get this 

added? 

Perform the following steps to view your family member’s health record on your iPhone:  

a. Contact the doctor’s office, the facility where your family member has been a 

patient or Health Information Management at 901-516-8289 or send an email to 

patientportalsupport@mlh.org to inform them that you have proxy access to 

the patient’s account and you would like to view their health record on the Health 

app from your iPhone. 

b. The facility personnel will add you to the Proxy Information table in one of the 

registration tools and send you another invitation to your preferred email address.  

c. Access your preferred email address and accept the new invitation for proxy to 

the family member’s Patient Portal account. 

mailto:patientportalsupport@mlh.org
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d. Complete the fields in the screens that follow to identify you as the person 

managing the patient’s care and the fields to enter the patient information and 

verify the patient’s identity. 

e. When the login page displays, enter your Cerner Health username and password 

to access the Patient Portal. You will not have to create another Cerner Health 

account. 

f. Cancel the Health app authorization page, login using your Cerner Health 

account, select the patient’s name, touch the Authorize button, and touch the 

red Done button to display the patient’s information. 

12. My child was a patient at Le Bonheur Children’s Hospital, which is a Methodist 

Le Bonheur Healthcare facility. Why is Le Bonheur Children’s Hospital not listed 

in the facility list? 

Apple does not currently support the proxy account process; therefore, children’s 

hospitals are not included in the listing.  

13. How often is the health record refreshed to display new data and will I receive a 

notification when my data has been updated? 

The Health app refreshes every four hours and will update your health record 

information with any new data that has been added. You will receive a push notification 

on your iPhone when new data has been added. 

14. Can I make changes to my information within the Health app on my iPhone? 

No. You will not be able to make changes to information displaying in the Health app 

Health Record. 

15. Whom do I contact if the information in my Patient Portal account is not correct 

or my demographic information has changed since the last time I had a visit? 

To request changes to your demographic information, i.e., name, address, phone 

number, etc., access the Patient Information section in your myMethodist Patient Portal 

account, make the appropriate changes to your information and submit the request.  

To request changes to information other than your demographic information in the 

myMethodist Patient Portal, contact the Health Information Management at 901-516-

8289 or send an email to patientportalsupport@mlh.org. 

NOTE:  When changes are made to your health data, the myMethodist Patient Portal 

will be updated to reflect the changes. 

16. Whom do I contact if the information in my Health app health record is not 

correct?  

To request changes to information displaying in the Health app, contact the Health 

Information Management at 901-516-8289 or send an email to 

patientportalsupport@mlh.org. 

mailto:patientportalsupport@mlh.org
mailto:patientportalsupport@mlh.org
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NOTE:  When changes or additions are made to your health data, you will receive a 

push notification that new data has been added and the Health app health record will 

be updated to reflect the changes. 

17. What if I am not able to view all of my data? 

Certain data, such as diagnostic images, are not yet supported by the Apple iPhone 

Health app. Only health data that has been entered in your electronic health record will 

display in your Health app health record. 

NOTE:  Known Issue: If a procedure display name is changed in the Procedures tab 

on the Histories page of the electronic health record, the procedure will not display in 

the Health app. 

18. What if I do not understand what something means in my health record? 

If you do not understand information listed within your health record, you may use the 

messaging feature in your Patient Portal to send a message to your doctor or you may 

phone your doctor’s office.  

19. Can I view my myMethodist Patient Portal from the Health app on my iPhone? 

Yes. Perform the following steps to view your Patient Portal account or the Patient 

Portal in which you have proxy access: 

a. Touch Methodist Le Bonheur Healthcare listed in the white pane under the 

Accounts section on the Health Records page. 

b. Touch Methodist Le Bonheur Healthcare in the white pane at the top of the 

next page. 

c. Touch Visit Website listed in red font. 

d. Enter the Cerner Health credentials you use to log in to the myMethodist 

Patient Portal to display the MyMethodist Patient Portal Dashboard. 

e. The HealtheLife app will display at the top and may be downloaded from the 

Dashboard page if you have not already downloaded the app to your iPhone. 

20. What if I want to delete my account? 

 Perform the following steps to delete your health record account in the Health app on 

your iPhone: 

a. Touch the Health app. 

b. Touch the Health Data icon at the bottom of the screen. 

c. Touch Health Records. 

d. Touch Methodist Le Bonheur Healthcare pane listed under the Accounts 

section on the Health Records page. 

e. Touch the white Methodist Le Bonheur Healthcare pane listed at the top on of 

the page. 

f. Select Remove Account listed in red font at the bottom of the page. 

g. Select Remove Account & Delete Data to remove the existing account. 
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h. Click Delete Data to delete health record data from all your devices signed in to 

iCloud. 

21. Whom do I contact if I have technical problems with my iPhone? 

For assistance with Apple iPhone technical issues, access the website, 

https://www.apple.com/retail/geniusbar/, to obtain information on Apple Support and 

how to make an Apple Genius Bar reservation with your local Apple store.  

22. Whom do I contact if I need password assistance, assistance accessing my 

health records, or assistance viewing the Health app information? 

If you do not already have a myMethodist or myLeBonheur portal account or need 

assistance during regular business hours, contact the Health Information Management 

department at 901-516-8289 or send an email to patientportalsupport@mlh.org. 

23. Whom do I contact if I need assistance after regular business hours, such as 

nighttime or weekend support? 

For assistance 24 hours a day, 7 days a week, contact Cerner Consumer Care at 877-

621-8014. 
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