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Methodist Le Bonheur Healthcare System 

2014 Community Benefit Report 

 

In the 96 year history of Methodist Le Bonheur Healthcare (MLH), one of our strategic priorities as a 

faith-based healthcare system has been a commitment to the communities we serve to provide the best 

possible care to members of those communities through collaboration with patients and their families.  

In 2014 MLH contributed more than $180 million in community benefit to Memphis and the Mid-South 

through various efforts including, charity care, Medicare/TNCare shortfall, medical education, and 

community health improvement services.  Further information on the education and health services is 

included in this report.  MLH also provided more than $450,000 to charitable organizations, in addition 

to the $180+ million.    
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A Brief History of MLH 

Concerned about the conditions of the hospital where his sick pastor was being treated, Mississippi 

planter John Sherard dreamed of building a hospital that would provide excellent care for patients.  In 

1918, that dream became a reality as the Lucy Brinkley Women’s and Children’s Hospital was donated to 

Methodist while construction was underway on a new hospital.  In 1924 Methodist Central Hospital was 

opened on Union Avenue in Memphis, eventually becoming Methodist University Hospital to recognize 

our affiliation with the University of Tennessee Medical School.  Methodist Le Bonheur Healthcare has 

grown from one small hospital to a large not-for-profit faith based organization comprised of the 

following: 

• 6 adult hospitals 
• 1 children’s hospital 
• 2 wound healing center 
• 2 sleep centers 
• 52 physician and specialty practices 
• 7 minor med and urgent care clinics 
• 5 surgery centers 
• 7 diagnostic centers 
• 7 cancer treatment sites 
• 1 hospice and palliative care facility 
•  Transplant Institute 
• Sickle Cell Center 
• Employee Assistance Program 
• 7 work-site Clinics 
• Home Health 
• Home Medical Equipment 
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Specialties 

 

MLH strives to provide our patients with the most compassionate care, by partnering with highly-trained 

staff and offering state-of-the-art technology at each of our facilities.  A cornerstone of care at MLH is 

patient-and-family-centered care, where we welcome family members/partners in care to be active in 

the treatment and care of our patients both as an inpatient and after discharge at home.   

In 2014, Methodist Memphis Hospitals has been named the Best Hospital in Memphis once again by U.S. 

News & World Report.  Methodist was also recognized as high-performing in nine medical specialties: 

• Cancer 
• Cardiology & Heart Surgery 
• Diabetes & Endocrinology 
• Gastroenterology & GI Surgery 
• Neurology & Neurosurgery 
• Orthopedics 
• Pulmonology 
• Urology 
• Nephrology 

Le Bonheur Children’s Hospital was also recognized by U.S. News & World Report in the following nine 

specialties: 

• Cardiology & Cardiovascular Surgery 
• Neurology & Neurosurgery 
• Pulmonology 
• Urology 
• Nephrology 
• Orthopedics 
• Neonatology 
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Service & Facility 

Improvements 

 

2014 was a year of openings.  We opened the new Emergency Department (ED) at Methodist University 

Hospital, the organization’s flagship facility.  Along with this opening was the redesign of the main 

hospital entrance and lobby areas.  The new ED has a helipad located on the top, as well as direct access 

to the surgical suites from the 2nd

In 2014, Methodist South opened the newly renovated front entrance and lobby area.  The hospital also 

renovated the maternity center during the summer of 2014.   

 floor.  This facility was designed with expansion in mind for the future. 

Methodist Germantown opened the newly renovated Emergency Department in 2014. 

In 2014, Methodist North completed renovation of all floors including the 2-4 bed Cardiology Step Down 

unit and began preparing for the remodeling of the main entrance to the hospital, which is set for 

completion in October 2015. 

2014 saw Methodist Le Bonheur Healthcare receive state approval for the building of the new West 

Cancer Center. a joint venture between Methodist, West Clinic and University of Tennessee Health 

Sciences. 

All of these projects are designed to allow us to provide the best possible care for our patients and 

families in an environment that is built with sustainability in mind. 
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Outreach Activities 

 

MLH participated in a wide variety of programs throughout West Tennessee, North Mississippi and 

Southeast Arkansas in 2014.  Here is an example of the activities and the number of persons served: 

• 30 Health Fairs serving 6,000+ individuals at a cost to MLH of $46,765 

• 3 Hands only CPR classes serving 59 individuals at a cost of $1,555 

• 237 Professional education classes serving 2,111 community professionals at a cost of $173,371 

• 70 Education classes and speaking engagements for general public serving 1,752 individuals at a 

cost of $63,558 

• Free RX/Home Equipment/Home Health Visits to 2,008 individuals at a cost of $344,727 

• 14 support Groups serving 368 individuals at a cost of $241,446 

• 2 Career fairs and other speaking engagements serving 70 individuals at a cost of $768 
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Congregational Health Network (CHN) 

 

The goal of the Congregational Health Network (CHN) is to build stronger relationships between the 

faith communities and MLH to improve the patient’s journey through the MLH system.  MLH has 

partnered with more than 500 churches in the area to train liaisons to help patients after discharge from 

the hospital and to be a point of contact at the churches when a parishioner is admitted to the hospital.  

In 2014, more than 1,107 individuals were trained as liaisons at a cost to MLH of $3,892.  The CHN also 

held 25 education classes for 546 individuals on topics ranging from Violence Prevention and 

Alzheimer’s to Caring for the Dying.  The cost for these classes is included in the general public 

education amount.  The CHN also works closely with the United Methodist Board of Global Ministries 

and has been recognized as a leader in their field.  The CHN is also active internationally in Africa and 

Russia and other mission hospitals throughout the world. 
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Pediatric Outreach 

 

Our world-class children’s hospital enjoys very diverse outreach programs.  These programs are 

primarily grant-funded but do incur expenses paid for by MLH.  The totals seen here represent the 

monies paid by MLH.  Listed are each of the programs, the number of children served and the cost to 

MLH: 

• ARTAS – 100 children – no cost to MLH 
• CAPUS social networking strategy – 338 children – no cost to MLH 
• CCRR – 2,892 children – no cost to MLH 
• CHAMP – 464 children – no cost to MLH 
• Delta Rural Health Initiative – 25,2007 children – no cost to MLH 
• Early Intervention – 954 children – no cost to MLH 
• Early Success Coalition – 1,252 children - $11,807 cost to MLH 
• Family Care Program – 2,366 children – no cost to MLH 
• Fatherhood – 207 children – $13,906 cost to MLH 
• Healthy Families America – 1,792 children – $1,154 cost to MLH 
• Inclusion Support – 19,401 children - $274,009 cost to MLH 
• Injury Prevention & Safe Kids – 26,570 children - $70,458 cost to MLH 
• Le Bonheur on the Move – Jackson – 2,315 children - $474,276 cost to MLH 
• Le Bonheur on the Move – Memphis – 1,017 children - $468,838 cost to MLH 
• Nurse Family Partnership – 303 children – $255 cost to MLH 
• Parent Outreach – 166 children - $11,175 cost to MLH 
• Rapid Testing – 5,400 individuals – no cost to MLH 
• School Based Therapy, Memphis – 628 children – $4,644 cost to MLH 
• School Health – 18,941 children - $248,639 cost to MLH 
• Teen Pregnancy Prevention – 3,051 children – no cost to MLH 
• TN Breastfeeding Hotline – 4,852 individuals – $224 cost to MLH 
• Other non grant funded expenses – 25 individuals - $102 cost to MLH 

Total of 118,041 persons served at a cost of $1,579,487 
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Monetary & In-Kind Donations 

 

In 2014 MLH made donations to more than 50 not-for-profit organizations either through financial 

means or with in-kind donations of equipment or printing services.  The value of these donations totaled 

$452,192.60.  Donations were awarded to the following organizations: 

• American Cancer Society 
• American Heart Association 
• American Liver Foundation 
• American Red Cross 
• April 4th

• Arthritis Foundation 
 Foundation 

• Boys & Girls Clubs of Memphis 
• Chickasaw Council of the Boy Scouts 
• Children’s Heart Foundation 
• Christ Community Health Services 
• Christian Medical and Dental Assoc. 
• Church Health Center 
• Community Alliance for the Homeless 
• Doctors without Borders 
• Exchange Club 
• Facing History & Ourselves 
• Gayle S Rose Foundation 
• Girls, Inc. 
• Health Memphis Common Table 
• Healthy Women, Healthy Liberia 
• Institute for Patient & Family Centered Care 
• Juvenile Diabetes Research Foundation 
• Juvenile Diabetes Research Foundation International 
• Livitup, Inc 
• March of Dimes 
• MED Foundation 
• Memphis Bioworks 
• Memphis Business Group on Health 
• Memphis Child Advocacy Center 
• Memphis Fire Department Foundation 
• Memphis Health Center 
• Memphis Jewish Community Center 
• Memphis Shelby Crime Commission 
• Memphis Theological Seminary 
• Mt. Zion Baptist Church 
• Muscular Dystrophy Association 
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• National Association of Health 
• National Kidney Foundation 
• National MS Society 
• NWMS CC Foundation 
• Overton Park Conservancy 
• Rhodes College 
• Salvation Army 
• Scenic Hills Methodist Church 
• Shalom Foundation 
• Shelby County Mayor Charitable Fund 
• Southern College of Optometry 
• Tennessee Justice Center 
• Tennessee Medical Foundation 
• Union University 
• Women’s Foundation for a Greater Memphis 
• YMCA of Memphis & Mid-South 
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Methodist Healthcare Foundation 

The mission of the Methodist Healthcare Foundation is to serve as an instrument to assist, advance and 
strengthen Methodist Healthcare in the ministry of healing; in its community healthcare services; in its 
provision of educational excellence for students in various health fields; and its related health and 
humanitarian endeavors.  

In 2014, the Foundation raised $5.7M and spent $4.1M in support of these programs, all which 
benefited the community.  Here are some highlights: 

•             Since the beginning of its operation, the Comprehensive Sickle Cell Center has registered more 
than 150 patients who are now receiving comprehensive preventative care for sickle cell disease. 

•             Forty years ago, the Foundation established “The Humanitarian Fund” to help MLH Associates in 
times of financial crisis.  In 2014, the Foundation provided more than $365,000 in support of these 
associates.  

•             In 2014, the Foundation awarded 17 college scholarships totaling $23,000 to associate 
dependents to pursue a career in a health-related field, as well as 19 nursing scholarships, made 
possible by generous donors, in the amount of $23,250. 

•             In 2014, the Foundation, via the Continuing Medical Education program, provided 188 activities, 
2,075 hours of instruction with 18,532 physician participants attending and 2,178 non-physicians 
attending. 

•             The Foundation received the second portion of a two-year grant to develop strategies to impact 
the healthcare disparities within the 38109 zip code—one of the most underserved areas of our city.  
During 2014, MLH held six “Wellness Without Walls” health assessment activities that offered health 
screenings and education to those who cannot otherwise access these services. More than 100 patients 
who were the most frequent users of the healthcare system were identified and a navigation resource 
support system for those patients was developed.  By the end of 2014, MLH saw a 45% reduction in the 
overall cost of these patients’ in-patient and out-patient healthcare.  These costs were dramatically 
reduced because patients were seeking appropriate healthcare resources and staying healthy through 
various population health efforts, as well as the community health navigator program. 

•             Through philanthropy efforts, MLH has created an education and outreach effort to address 
cancer disparities in Memphis and the Mid-South.  Through a generous contribution from the 
Memphis/Mid-South Affiliate of the Susan G. Komen Foundation and a close collaboration with 
oncology provider partner, The West Cancer Center (WCC), MLH also provided breast cancer screenings, 
diagnostic exams and ultrasounds to 325 women from underserved areas (in Shelby and Tipton counties 
in Tennessee and from DeSoto and Tunica counties in MS) who might otherwise have not been tested. 
Research indicates that Memphis has the highest disparity in mortality rates between African American 
and Caucasian women, with African American women being twice as likely to die from breast cancer.   
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The exceptional collaboration between the Congregational Health Network Navigators and the WCC 
Navigators has aided in the success of the program.  The CHN Navigators work with liaisons in churches 
and WCC navigators work in the larger community’s underserved areas to educate and navigate women 
to screenings.  After the Komen funds were exhausted, MLH and WCC continued to navigate women to 
screenings funded by Methodist Foundation fund-raised dollars. 

MLH also received a second grant (funded in 2015) to develop a support program for cancer patients 
with metastatic breast cancer.  The program will provide education and support group elements through 
WCC to enhance the support services of this unique cancer population. 

• MLH continues to provide mental health (depression, anxiety, suicide) information and support 
services through the Dennis H. Jones Living Well Network.  Pyramid Peak Foundation donated 
$60,000 to enhance social media outreach efforts and provided public awareness activities, in 
addition to our core activities of providing an initial assessment and linking concerned individuals to 
mental health resources. 
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Le Bonheur Foundation 

The Le Bonheur Foundation (LBF), in partnership with donors and volunteers, promotes philanthropic 
investment to support Le Bonheur Children’s Hospital’s mission of providing high quality patient care, 
research and advocacy. In 2014, the Foundation raised more than $11.7M, and LBF provided $6M for 
research, education, and the FedEx Family House and capital improvements. 

The FedEx Family House (FEFH) is a home away from home for out-of-town families with children 
receiving treatment at Le Bonheur Children’s Hospital. More than 16,000 families have stayed at the 
FEFH house since its inception in December of 2010.  

LBF created a leadership group of young professionals within the community to serve as the Associate 
Board for Le Bonheur Children’s Hospital Foundation. These young leaders serve as the voice of Le 
Bonheur in their personal and professional circles, and are key advocates in the successful delivery of 
our mission. 

LBF, in partnership with the Research Division of LBCH, awarded 5 grants for a total of $105,000 to aid in 
the research of RSV, liver disease, bowel loss, asthma and influenza, and pulmonary hypertension. 

In addition to the community benefit our staff members provide in their professional roles, Le Bonheur 
Associates also volunteer for the following community organizations: Grizzlies Prep Charter School, Give 
365, Leadership Memphis, Children’s Homes, Inc., Hope Presbyterian, NAMI Children’s and Family 
Outreach, ZTA Foundation, Mrs. Flynn’s Closet, LEAD, Junior League, Mid-South Nonprofit Leadership 
Collaborative Alumni Association, and Memphis City Schools CONNECT Volunteer Mentor Program. 

The LBF staff also had multiple speaking opportunities to community organizations including schools, 
rotary clubs, churches, etc. These provide opportunities for member engagement within Le Bonheur 
programs, both inside and outside the hospital walls. 
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Collaborations/Partnerships/Affiliations 

MLH strives to work with a wide variety of resources in the communities we serve to further help our 

patients in Memphis and the Mid-South.  Each of these provides their own expertise and niche in each 

of the Memphis and Mid-South communities. 

• Church Health Center (CHC) – MLH provides patient care free of charge to CHC patients, as well 

as financial donations throughout the year.  MLH supports the Memphis Plan (employer 

sponsored health plan for small businesses and self employed) through yearly donations.  In 

2014, MLH provided $3,776,713 in care for CHC patients. 

• Christ Community Health Services (CCHS) – these centers are placed strategically throughout 

Shelby County to provide physical, emotional and spiritual care.  In 2014 MLH provided 

$3,251,124 in care for patients of CCHS. 

• MLH has many Associates that serve on various boards and committees around Memphis that 

are directly related to the community health.  In 2014, MLH paid out a total of $133,095 in 

salary dollars for employees to participate on these boards/committees on MLH time. 

• MLH has Family Partner Councils at each facility and is currently working to establish one for our 

Physician Practices.  There are currently 138 family members serving on these committees.  

These individuals are instrumental in helping to change policies, design new hospitals, establish 

guidelines revolving around families/partners in care and educate associates on things from a 

family perspective. 
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